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Property Re-instatement Services

Complete Property Revival has been appointed by your insurance company to

carry out property re-instatement services. Our specialist team understands how

distressing a damaged property can be for all involved, so we will work efficiently to
ensure the effects are limited.

Complete Property Revival prides itself on delivering a ‘one-stop’ solution. This means

that instead of appointing multiple sub-contractors, we utilise a team of in-house

trades and undertake full project management of re-instatement services, to help
get your home back to its pre-incident state as quickly as possible.

What happens next? Following the initial visit, we will report back to your insurer

detailing the damage and repair works required. Once we have approval of

necessary works, a field-based and office-based project manager will be assigned

to your claim. They will then discuss your remediation programme, fime scales and
agree a start date to commence works.
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Complete Property Restoration

& Re-instatement Solutions

A Trusted Team

We are proud to make your claim process a little easier, by keeping you up to date throughout
the project via your preferred communication method (email, text or felephone).

Excess Collection

Upon registering your claim, your insurance company will have nofified you of any policy excess.
If we have been instructed to collect this, we will request payment before works commence.
Payments can be made via bank transfer, debit or credit card.

Replacement Products

As part of your claim you may be required to choose replacement products such as flooring,
fitted furniture, wallpaper and / or paint. Your project manager will discuss this with you, in line
with the nature of your claim and the extent of the damage.

To see our recommended suppliers for floor coverings, tiles, kitchens, bathrooms and joinery
supplies, please visit: www.completepropertyrevival.co.uk/suppliers

Please note: All replacement choices must be chosen on a like for like basis.

Important Contacts

Once you have made your material choices,

please submit them online at: www.completepropertyrevival.co.uk/material-choices
Complete Property Revival

Head Office:
Unit 7 Royce Avenue, Cowpen Industrial Estate,
Bilingham, 7523 4BX

E: info@completepropertyrevival.co.uk
T: 0800 071 5757
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Should you wish to discuss any aspect of your claim, please do not hesitate

to contact our customer helpline on 0800 071 5757




